Trainer-Ruth Urrutia  #719712

INDEPENDENT STUDY - How to Communicate with Kids So They Will Listen

Training Deseription Include goals and Objectives The study will help staff and children o
communicate better and foster better relationships in a fun learning environment.

How to become assertive

What is communication
The desire to communicate

® % &+ » 9

‘When commaunication turns wrong who has the communication problem
Training Modes- reading with question, Written assignment

Clock Hours- 5§
Training level—3
CDA SA: 38
Core Content SA: 3,6
Registration Contact Name: Ruth Urrutia
Email: rathurratiswhite@gmail.com
Phgne'
Websﬁe:wiﬁbeupanémning!keﬁrstof&eyﬁr

Caost: $60.00
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AN ASSERTIVE INVENTORY

Here is a fun exercise for you to check what you already know about being
assertive. Quickly go through the statements. Mark each one with a T for True, or an
“F* for Faise. These are topics in which you will become an "EXPERT" by the time you
have completed this book.

Using the first name of the child indicates a desire to communicate.
if you have a problem, use listening skills.
Frowning is a form of communication.

it is fine to tell a child that he or she is "bad" when the child
misbehaves.

Rules are not good for children.

There are three stages fo the passive-aggressive cycle.
Passive people don't respect themselves.

Being in charge doesn't mean being controlling.

It is best o hold feelings in and not express them.

10. Focus is an important step in being assertive.

11. ltis okay to be confused.

12. "Why" is a great question to ask children.

13. It's important when being assertive to realize that the other
person doesn't have a problem, you do.

14. You don't need to practice being assertive because it comes naturally.
____15. Being persistent means following through.

16. If you defend your position, you are automatically a loser.
___17. Threaten the child to show that you mean business.

___18. People frequently spend more time looking at their failures than
their successes.

You will learn the answers to all of these questions and more as you
move through the book.

How to Talk to Kids So They Will Listen by Maryin Appelbaum
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expression and their body language whether or not they really want to
communicate. Children are very intuitive and can easily tell whether or not
you are interested in communicating with them.

Have fun with this exercise. As you are doing it, think of times that
you have used that body language or facial expression with children. Have
you shut them off inadvertently? Have you showed them how much you want
to communicate with them by your more positive facial expressions and body
language?

How to Talkk to Kids So They Wili Listen by Maryin Appelbaum
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TO COMMUNICATE OR NOT TO COMMUNICATE

The following exercise consists of a list of statements for you to read and
Place a “D" in front of each statement that shows a desire to communicate with ano
person and an "N" in front of each statement that shows no desire to communicaiz.

D - Desire to Communicate

2 Iso lm },., l.c» ‘m L_ ‘w ’ra |.~a~

i wed wedh e
PN 2O

15.

16.
17.
18.
19.
20.

N - No desire to communicate

Smiles at child

Looks directly at child

Stares at child

Shakes hand of child

Yawns while child is speaking

Hugs child

Stands as far away as possible from child

Leans slightly toward the child while talking

Uses first name of the child

Has blank look on face while child is talking
Interrupts child continually while he or she is talking
Nods head occasionally attentively while child is talking
Looks at child who is talking, but also looks at door & waich
Looks at floor while child is talking

Touches child casually and warmly on shoulder now and trer &
appropriate ' D

Has open and receptive facial expression

Looks at hands while child is talking

Has frown on face while child is talking

Has hands folded in front of chest while listening to chilc

Has legs crossed and is tapping foot on the floor

1-D, 2-D, 3N, 4-D, 5-N, 6-D, 7-N, 8-D, 9-D, 10-N,
11-N, 12-D, 13-N, 14-N, 15-D, 18-D, 17-N, 18-N, 18-N,

kY.

LT

How to Talk to Kids So They Wili Listen by Maryin Appeisaum
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You can see from doing this little exercise that youw
an important key when you are communicating. |
listen to you, you have to communicate, not only with v
your whole body, that you mean what you say.

If your body language is slouched when you ar&
to children that you are hesitant and even afraid of the!
shoulders are straight and not slumped, it says withcui 2
business.”

The Eyes Have lt!

You probably have heard it said that the eyes are g
the soul. You can look at someone and know from ne 2y
happy, serious, angry, or even sad.

Your Facial Expression
Your face can give away your feelings. When you w ;
forehead before you speak, it could indicate that you are U ot what
you are going to say and how to say it. Make sure that yo
expression is congruent with the words you are going to sav.

{ remember doing a workshop many years ago on ins
the people at the workshop was a man who was really angry 2
He started to tell me all about the things his son had done. and
spoke, he had a smile on his face. it was very confusing. Be yery csar

with children. Make sure that your facial expression conveys w7
saying.

&

t you are

~

How to Talk to Kids So They Will Listen by Maryin Appeibaum




Two Distinct Skills You Need for
Effective Communication

There are two separate skills that need to be learned for effective
communication. One skill is used when you have a problem, and the other
skill is used when the other person has a problem.

If one of your children has a problem, you will use LISTENING
SKILLS. The goal of using effective listening skills is to be a facilitator for the
child to solve his or her own problem. This empowers the child to think and to
problem-solve. If you have a problem, you use a completely different set of
skills called ASSERTIVE SKILLS. ltis vital to be able to separate problem
ownership. That is the first step in effective communication.

The Other
Person Has
Problem

| Have
Problem

Use Assertive Skills Use Listening
Skills

“Separate problem ownership so you know the correct stz

How to Talk to Kids So They Wil Listen by Marvin Azcete
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Here are some examples in which you oWl
EXAMPLE ONE: You walk into a room, and o
with paint on the floor. He is having & ba i play
upset! He has no problem. You have the ;;m
EXAMPLE TWO: You have an %mwﬁafﬁ )
town. Your car won't start. You have the pro!
EXAMPLE THREE: Youare 2 i«:aahw? in a chil 2‘5
children in your class is confinually spilling his juic
have the problem.

EXAMPLE FOUR: You have given a chiid smm, to do an
The child is happily playing. The child doesnisee a e
the problem.

o
Qo

in each case, you have the problem, 80 in each case you LSS 8388

skii!s, the skilis vou will be learing in this book.

Here are scms ax¥an

5

o you say*m "Bobby v
with the probiem.

EXAMPLE TWO: calis vou onthe phone s*"»;"'*:; ang
husband left me foday.” You have no problem. Your frienc s 178
problem.

EXAMPLE THREE:

no problem. Your ¢l

EXAMPLE FOUR: a tough fime making

doesn't know whethe: Meg or with Whitney.

problem. Kendra has @

In each case, the oth:
skills.

The Other Person Has

Use Listening 8k

If you dorr't separate who ow
When someone elsehas a ¢
This allows the other person
gift you give 1o others. You ¢
needs o be theirs,

How to Talk o wi

m. iU's important o use %zsie
10 solve their own prooent
iy point out options, butthe ecssson

(

i Listen by Marvin Appelbaum




Opening Activity- prior knowledge—Read an assertive inventory and go
through the statements and mark True or faise on the check list. COMPLETE

Content—Read what is Communiecation

Exercise 1—Complete a fun exerci e that will show how people express the
desimmmaniate(mdandmmphchganhfmntof&ekmtemnt
&atﬁmadw&eﬁmmnm&wiﬁam&amn}@keeuNhfmﬁ
of each statement that shows no desire to communicate.)

Refiection—Write in a Paragraph on what caught your attention about
exercise 1

Using 4 sentences.

Content—Read pg. 16 on body Language: The eyes have it and Facial
expression

Exercise 2-— Draw a picture of 2 faces one happy and one sad. Draw a
picture of an eye. Label the €ye, the eyes have it and label your facial
expression either happy or sad.

Reflection —write in a paragraph on what caught your attention about
exercise 2 Using 4 sentences.

ExerﬁuS—Imﬁng;t&emﬁmgiveaanpagel?aud 18.

Mzham!nmnwitkisi&e&hhdm(ﬁumlhw&epmﬂem. And
hbdtha&&mmtko&uwmm&epm.ﬁmm column
phuﬁewrrwtamerm&eqmﬁon;winm&epmﬂm? By making up
Msmsﬁmofymmhoﬁnghackea&emaﬁasg’vhgtoywm
pages 17and 18 (for examples and notes).




Reflection— write in a paragraph on what caught your attention about
exercise 3. -

Using 4 sentences.

Research-Google and write 4 different ways to say hello in foreign languages?

Considering what you have learned, list 3 ways you will change how you
communicate at work.

Trainer conference call, —call trainer Mon through Thra3-7

to receive credit. Conference time 3-Tonly leave message or text and she will
call or text you back you back.

By Dr. Maryin Appcibaum, National Bestseller




